MOPSIJJOK PO3IJISILY 3BEPHEHD (CKAPT) CHOYKUBAYIB ®IHAHCOBHUX
MOCJIVT (BUTST)

1.3BepHeHHS CHOXKHMBauiB (DIHAHCOBUX IMOCIHYr — TPOMaAsH YKpaiHM (Jami - CIIOKUBAYiB)
posrisinatoTeest TOB « K «ITPOLIEHTY (nani — ToBapuCTBO) y MOPSAIKY, BU3SHAYCHOMY 3aKOHOM
VYkpainu «IIpo 3BepHEHHS TPOMAIIH.

IHopsinok npuitMaHHs 3BePHEHDb CIOKNBAYiB

2. 3BepHEHHSIMM CIIOKMBAdiB € BHKJIQJEHI B MUCHMOBIA abo ycHid ¢Gopmi mpomnosumii
(3ayBa)keHH1), 3aBH (KJIOMOTAHHS) 1 CKapry, 30KpeMa Ti 1110 CTOCYIOTHCSI BAKOHAHHS CTOPOHAMU
YMOB JIOTOBOPIB, 1110 YKJIAAAIOThCs MK TOBapHCTBOM 1 CLIOKHBAUEM.

3. 3BepHEHHS MOKE OYTH YCHUM Y1 MICHMOBUM. Y CHE 3BEPHEHHSI BUKJIAZA€THCS CIIOKUBaYeM Ha
oco0ucTomMy mpuiioMi abo 3a JOMOMOTOK 3ac0o0iB TeaedOHHOTO 3B'SI3KYy UYepe3 BHU3HAUYECHI
KOHTaKTHI HOMepu TenedoHiB Ha BeO-caiiTi ToBapucTBa. IIncbMOBe 3BepHEHHS HA/ICHIIAETHCS
MOLITOI0 200 TMepeNaeTbesi rPoMaIssHUHOM 10 ToBapucTBa 0COOMCTO YU Yepe3 YHOBHOBAKEHY
HUM 0c00y, MOBHOBAXXEHHS K0T OOPMIICHI BIAMOBIIHO 10 YUHHOTO 3aKOHOAaBCTBa. [InchmMoBe
3BEpHEHHS TaKOX MOXe OyTH HaJiclaHe 3 BUKOPUCTaHHSAM Mepexi IHTepHer, 3aco0iB
€JICKTPOHHOTO 3B’SI3KY (EJIEKTPOHHE 3BEPHEHHS). 3BEpHEHHS (TIPOIO3HUIIIT (3ayBaXKE€HHs), 3asBU
(KJI0TIOTaHHS ), CKapTrH ), MOXKYTh OyTH:

- mogaHi ocobucro OesmocepenHro y mpuminieHHI ToBapucta 3a aapecor: 03124, m. Kwuis,
OynbBap BamaBa 'aBena, Oyx 4 (moneninok-uetrsep 3 9.00 o 13.00);

- HaJiclIaHl momToro Ha aapecy Tosapuctsa: 03124, m. Kuis, OynbBap Baiyraa ['aBena, Oyn 4;
- HaJIIC/TaHl Ha eNeKTPOoHHY aapecy KommaHii: support@procent.com.ua;

- 3a JIOTIOMOTO10 3ac001B TesIeOHHOTO 3B 53Ky, a came Ha HomepH: +38 (044) 333-96-29;

4. Ilpu nogaHHi 3BepHEHHS MalOTh OyTH JTOTPUMAaHI TaKi BUMOTH:

a) BUMOTHU JI0 ajpecara: 3BEPHEHHS aJapecyloThcsi ToBapucTBY, ii MOCaToBUM oOco0aM, 0
MOBHOBAYKEHB SIKUX HAJICKUTh BUPIIICHHS MOPYIICHUX Y 3BEPHEHHSX MUTaHb;

0) BuUMOru 10 (GOpMH: y 3BEpHEHHI Ma€ OyTH 3a3HA4YeHO Mpi3BHUILE, IM'd, O OAaTHKOBI, MicIe
NPOKUBAHHS T'POMAISHUHA, BUKJIAJCHO CYTh HMOPYIICHOTO MHUTAHHSA, 3ayBa)KCHHS, MPOIO3HIII,
3asiBM CKaprH, IPOXaHHS Y1 BUMOTH.

5. IlucpbmMoOBe 3BepHEHHS TOBHMHHO OyTH MiJMUCAHO 3asBHUKOM (3asBHUKAMH) 13 3a3HAUCHHSIM
JaTH.

6. B enekTpoHHOMY 3BepHEHHI TaKOK Mae OyTH 3a3HAYCHO CIICKTPOHHY TOIITOBY aJIpecy, Ha Ky
3asIBHUKY MOK€ OyTH HaJiClIaHO BiJAIMOBi/Ib, a00 BIOMOCTI MO IHIINI 3aCO0M 3B’SI3KY 3 HUM.
3acToCyBaHHS €JICKTPOHHOTO MU(POBOrO MiAMUCY MPH HAJACHIAHHI €JIEKTPOHHOTO 3BEPHCHHS €
000B’I3KOBHM.

7. 3BepHeHHs, odopmiieHe Oe3 JOTpPUMAaHHS 3a3HAUYCHHX BHUMOT, MOBEPTAETHCS 3aSBHUKY 3
BIJIMOBIIHUMH PO3’SICHEHHSMH HE MIi3HIMIE SK Yepe3 AeCATh THIB BiJl JHA HOTO HAIXOJKEHHS,



Moga 3BepHenHs CroxuBadi MaloTh MPaBO 3BepTaTtucs a0 ToBapucTBa, i MocamoBUX 0Ci0
YKPaiHCbKOIO MOBOIO.

OnpaunBaHH 3BePHEHb

8. 3BepHEHHSI BBAXKAIOTHCS ONPAIlbOBAHUMH, SIKIIIO MOPYIIEH] B HUX MUTAaHHS PO3IJISIHYTI IO CYTI,
BXKHTO HEOOXiHUX 3aXOiB, HAJAHO BIJIMOBIJb 3asBHUKY B MHCHMOBIH (€leKTpoHHiH) dopmi, a
TaKOXX SIKIIO MOPYILICHI MUTaHHA 3HATI 3 PO3MNIALY 3asBHMKOM, MPO MIO € HOTO MHCHhMOBE
(eTeKTPOHHE) MOBIIOMJICHHS.

IHopsiaok i cTPOKM PO3IJIsiy 3BEPHEHDb CIOKUBAYIB
9. Posrisin mporno3utliii (3ayBaxeHb) CIIOKUBAYIB.

ToBapucTBO 3000B's13aHE PO3TIITHYTH MPOMO3UIIii (3ayBa)KE€HHs) Ta TIOBIJOMHUTH CIOKMBAa4a PO
pe3yJIbTaTH PO3TISAY.

10. Po3rmsiz 3asB (KJIOMOTaHB).

ToBapucTBa 3000B's13aHEe 00'€KTHBHO 1 BYACHO PO3MISAATH 3asBU (KIJIOTOTAHHS), MEPEBIPATH
BUKJIAQJICHI B HHMX (HaKTH, NMPUHAMATH PINICHHS BIAMOBIAHO 10 YWHHOTO 3aKOHOJABCTBA 1
3a0e3nedyBaTd iX BUKOHAHHSA, TOBIJOMJISITH CIIOKHMBA4iB TPO HACHIJIKK PpO3IJSAY 3asB
(KJIOTIOTaHBb).

Posrasig ckapr cnoxuBayvis

11. Ckapra Ha nii uu pimensst ToBapucTBa, 0Ca0BOi 0COOM MOAAETHCS Y MOPSAAKY MiJUICTIIOCTI
BUIIIOMY OpraHy a0o MocaaoBiii 0co0i, 0 He M030aBise CIOXKUBAYA MPaBa 3BEPHYTHUCS 10 CYyAy
BIJIMOBIIHO 70 YMHHOTO 3aKOHOJIABCTBA, a B pasi BIJICYTHOCTI TaKOro OpraHy abo HE3rojau
CIOKMBaya 3 MPUUHSATUM 3a CKaprolo PIllIEeHHSM - 0€3[10CEPETHBO 10 CYaY.

12. CnioxxuBay mMae mmpaBo 3BepHyTHUCs 10 HamionansHOTo 6aHKY YKpaiHU 3 MUTaHb 3aXUCTY MpaB
CIIO’KMBAYIB.

CrniokuBaui (piHAaHCOBUX MOCIYI MAIOTh IPaBO 3BEPTATHCS 13 3BEPHEHHSAMH MIOAO TOCIYT
CIIOXKMBYOTO0 Kpenuty no HamionambHOro O0aHKy YKpaiHM, 3TiAHO HACTYIMHHX PEKBI3UTIB:
VYrpaBiiHHS 3aXHCTy IMpaB CIOXKKBadiB ¢iHaHCOBHX Mociayr HarioHamsHOTro Oanky Ykpainw,
ajzipeca JJisg TMCTyBaHHS: ByJ. [HcTuTyTChKa, 9, M KuiB, 01601; anpeca mist mogadi muCbMOBHX
3BEpHEHb rpoMansH: ByJd. [HcTtuTyTchka, 11-6, M. Kuis-8, 01601; tenmedpon 0 800 505 240, e-
mail: nbu@bank.gov.ua. IHdopmaris Ha cTopiHIi odimiiiHOro I[HTEpHET-IpeaCTaBHUIITBA

HamionanbHoro 6aHky Mmpo 3axXUCT IpaB CIIOKKBadviB: https://bank.gov.ua/ua/consumer-protection
TepMiH po3rJsi1y 3BepHEeHb CIOKUBAYIB

13. 3BepHEHHS PO3TISAAAOTHCS 1 BUPIMIYIOTBCS B TEepMiH He Oumbine 1 micams Big OHA ix
HAJIXOJKEHHS, a Ti, SKi He MOTPeOYIOTh JOJATKOBOTO BUBYCHHS, — HEBIJKIIAIHO, ajie HE Mi3HiIIe
15 nHiB Big JHS IXHBOTO OTPUMAHHSI.

14. k1o B MICSIYHHI TEPMIH BUPIIIUTH MOPYIIEHI Y 3BEPHEHH] MUTAHHS HEMOXKJIINBO, KEPIBHUK
ToBapucTBa BCTAaHOBJIFOE HEOOX1THUM TEPMIH JIJIsl HOTO PO3TIISTY, TIPO IO MOBIIOMIISIETHCS 0C001,
sKa Tojaiga 3BepHeHHS. [Ipu IbOMy 3arajbHHN TEPMiH BUPINICHHS MUTaHb, MOPYIICHUX Y
3BEpHEHHI, HE MOJKE MEePEBUIYBaTH 45 THIB.
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16. 3BepHEHHS CIIOXKMBAYIB, SIKI MAIOTh BCTAHOBJICHI 3aKOHOJABCTBOM IUIBIH, PO3TIISIAIOTHCS Y

MEpLIOYEPrOBOMY MTOPSAIKY.

17. SIxko y 3BepHEHH1 HE 3a3HAYEHO IMPI3BHUIIA, IMEHI, IO 0ATHKOBI, MICIIS TPOKUBAHHS a00 CYTI
MOPYUICHOTO MU TAaHHS, TO BOHO TIOBEPTAETHCS 3asBHUKY 3 BiIIOBITHIMH PO3’ICHEHHSIMHU B TEPMiH
He Ti3Hime sk yepe3 10 AHIB Bij JHSA HOTO HAIXOHKCHHS.

18. IluceMoBe 3BepHEHHs Oe3 3a3HaueHHS MicLs MPOXHMBAHHSA, HE MIJIMHCAaHE aBTOPOM
(aBTOpaMHM), a TAaKOXK Te, 3 IKOTO HEMOXJIMBO BCTAHOBUTU aBTOPCTBO, BU3HAETHCS aHOHIMHUM 1
po3rsay He mijsrae. He po3riisinaroThest 1 MOBTOPHI 3BEPHEHHS BiJ] OHOTO M TOTO K CITOKMBava
3 OJHOTO W TOTO X MUTAHHS, SKIIO MEPIIe BUPIMIECHO MO CYTi, @ TAKOX Ti CKapTH, sIKi MOJAaHO 3
MOPYIIECHHSIM TEPMiHiB, epeadoadeHnx 3aKkoHoM YKpainu «IIpo 3BepHEHHS TpOMaIsHY.



